RESIDENT GRIEVANCE PROCEDURE

The Community encourages all residents and family members to express their complaints about the
Community and to suggest remedies or improvements in its policies and services. Your Community will try
to be responsive to reasonable concerns and suggestions. We also encourage residents and family members to
let staff know when services and policies are satisfactory and should continue unchanged.

PROCEDURES:

The Community team members are expected to listen courteously and respectfully to complaints. If team
members are able to do so, they will attempt to explain the reason for the procedure or incident in question. If
you are not satisfied, team members will explain the Community’s steps for making a complaint which are as
follows:

0. Discuss the concern or complaint with the Executive Director of the Community. If there is no
resolution to the matter or you do not feel comfortable discussing the matter with the Executive
Director, then,

1 Discuss the concern or complaint with the Regional Vice President for Post-Acute and
Residential Services at Sibley Memorial Hospital, Jennifer Abele, M.D., M.B.A., F.A.C.E.P,,
whose number is, 1-202-537-4462. If there is no satisfaction at that point, then,

2. Contact the following agencies:

State Licensing Authority Ombudsman

Department of Health, Health District of Columbia I.ong Term Care
Regulation Administration Ombudsman

825 North Capitol Street, NE 601 E Street, N.W. 4th Floor, Bldg. A
2nd Floor Washington, DC 20049

Washington, DC 20002 Telephone Number: 202-434-2140

Telephone Number: (202) 442-5888
(202) 727-1000

Another way to address grievances is through the monthly Resident Forum meetings.

At no time will any team member of the Community take any improper action against a resident for making a
complaint, whether or not the complaint is valid. The Community will consider dismissing any employee who
is found to be threatening, ignoring, humiliating, retaliating or discriminating against residents who voice
complaints.

Whenever any team member observes what appears to be a violation of resident rights or a violation of any of
the laws and regulations under which the Community must operate, whether or not a resident has actually
voiced a complaint, the team member is immediately expected to correct the situation, if possible. If the team
member is unable to do so, he/she is to bring the problem to the attention of the Executive Director or
Administrative Team Member on Call who will ensure corrective action and, when required, notify
authorities.



