YOUR VOICE - YOUR RIGHTS
Meet Your Ombudsman

A free, confidential advocate for every resident

Every resident has the right to safe, dignified, and respectful
care. The ombudsman is here to help protect it.

WHAT IS AN OMBUDSMAN?

An ombudsman is an independent advocate, independent of Grand
Oaks, who works only for residents and their families. Always free,
confidential, and on your side.

HOW THEY HELP YOU

+ Help you understand and exercise your rights as a resident

+ Listen to concerns about your care, safety, treatment, or finances
¢+ Receive, investigate, and work to resolve complaints

¢ Speak up for residents who cannot speak for themselves

WHO TO CONTACT

Valerie Espinosa Judy Orvos
Full-Time Staff Ombudsman Volunteer Ombudsman

Phone: 202-213-7412 Visits Grand Oaks regularly. To
reach Judy, please contact the

Email: vespinosa@aarp.or
P @aarp.org ombudsman office below.

Office of the D.C. Long-Term Care Ombudsman
Legal Counsel for the Elderly - 601 E Street NW, Washington, DC
20049
Office line: (202) 434-2190

You always have someone in your corner.
Grand Oaks Assisted Living - Sibley Memorial Hospital - Johns Hopkins Medicine




