CALLING ALL RESIDENTS!

YOUR VOICE, YOUR POWER!

THE RESIDENT GOUNCIL
RESOURCE WORKSHOP

Hosted by your Ombudsmen, Valerie Espinoza & Judy Orvos

TUESDAY - JULY 14, 2026
2:00 P.M. — THE COMMONS

Please join the Long-Term Care Ombudsman for an important informational meeting to
learn how to establish a Resident Council at Grand Oaks Assisted Living. Attending this
meeting is the first step toward understanding the legal rights, protecting choices, and

ensuring the community voice is heard clearly by administration.

WHAT IS RESIDENT COUNCIL

A Resident Council is an independent, legally recognized governing
body run entirely by the residents, for the residents. It operates like a
local government within the facility. By federal laws, it is a protected
organization that gives residents direct, formal leverage over how
this facility is run.

WHAT YOU CAN DO ONCE YOU FORM IT

Meet in private, with no staf in the room.

Demand written answers management cannot ignore.
Approve the staf liaison you trust.

Hold the facility to the care you were promised.

Call in state investigators when it counts.

Block overnight cuts to your services and house rules.
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Your Ombudsmen bring the blueprint, information, and resources
you need to begin. Come and find out how.

BE A FOUNDER
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